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SECTION 172 (1) STATEMENT

Section 172 (1) of the Companies Act 2006 requires a director of a company to act in the way he or she
considers, in good faith, would most likely promote the success of the company for the benefit of its members
as a whole. In doing this, section 172 (1) requires a director to have regard to (amongst other matters) to:

• the likely consequences of any decisions in the long term; 
• the interests of the company’s employees; 
• the need to foster the company’s business relationships with suppliers, customers and others; 
• the impact of the company’s operations on the community and environment; 
• the desirability of the company maintaining a reputation for high standards of business conduct; and 
• the need to act fairly as between members of the company.

The directors of the company aim to meet every four weeks in the financial year to discuss the matters that
cannot be delegated under the Companies Act 2006. The role of the company’s board of directors (the Board)
is to be collectively responsible for the company’s long-term sustainable success, providing strategic
leadership, direction and governance within a framework of effective controls. The Board recognises that it is
accountable to its stakeholders for ensuring that the company is appropriately managed and achieves its
objectives in a way that is supported by the right culture and behaviours. The issues and factors which have
guided the directors’ decisions are outlined in the ‘Principal Risks and Uncertainties’ section of this report.

The implementation of the strategy and policies of the company, including those relating to its relationships
with key stakeholders, are managed by the Management Board of the company, which includes directors from
the Arriva UK Trains Leadership team as well as the company’s statutory directors. Any major matters of
interest are then communicated to the Arriva Management Board (the AMB), a subcommittee of the board of
Arriva Limited (formerly Arriva plc). The membership of the AMB includes the Managing Director of the Arriva
UK Trains division.

The company takes payment practice commitments to suppliers seriously and seeks prompt payment of
invoices (in line with Arriva group’s policies) and a clear process in the event of any invoice dispute. The
company believes that prompt payment of invoices is key to facilitating a good relationship with suppliers.
The company is dedicated to the communities that it serves and is actively promoting staff involvement in
supporting charities and community-based projects. Staff are empowered to volunteer to support charities, and
support career journeys, tackling industry-related barriers and stereotypes. Our Community Fund allows staff to
contribute to charities and fostering opportunities for them to volunteer and make a meaningful impact in local
communities. 

Externally, the company works closely with the Heart of England Community Rail Partnership and the
Oxfordshire Community Rail Partnership (CRP) to deliver social value projects across our network. Day to day
projects include delivering rail education workshops and artwork projects with schools, delivering rail
confidence sessions for those new to the railway and supporting the station adoption programme where local
volunteers tend station gardens and carry out heritage improvement projects. 

The company has 10 Station Adoption Groups with over 120 volunteers working to bring a sense of community
into our stations. Projects include tending station gardens and planters, decorating waiting rooms and
delivering community artwork projects. Groups also support the planning and execution of events and festivals,
including recent Marylebone 125th Anniversary celebrations. Community Volunteers receive grants from the
company and support from local colleagues to deliver these community led schemes. 

In 2023, the company launched its first Community Investment Fund, providing £126k of funding to 12 not for
profit groups across our network. Projects that have been successfully delivered include the installation of
community murals and artwork at Banbury Station, the creation of a new historic exhibition to celebrate 125
years of London Marylebone Station and charities running rail confidence trips for refugees and survivors of
modern slavery.
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The company also has two charity partners, including the National Literacy Trust and have sponsored the
Words for Work: Dream Big for STEM programme. Volunteers from across the business gave pupils a station
tour giving them the chance to explore station equipment. This was followed by a celebration event at the
school where volunteers supported children in making railway bridges. This interaction helps pupils develop
literacy skills and gives them the opportunity to discover diverse career paths through conversations with
railway professionals. 

The company also partners with Primary Engineer, a charity aimed at promoting careers and skills in
engineering. Volunteers from the company assist in workshops and support pupils with a train making project
across number of schools in Oxfordshire. This programme allows pupils and staff to express their creativity and
interact with people from a STEM background in an aim to diversify recruitment into the rail industry.

Further information on the company’s engagement with employees during the financial year ended 31 March
2024, including monitoring how the company is performing against the Arriva group’s strategy in relation to
employees, is provided in the ‘Employee engagement’ section of the Directors’ report.

Further information on engagement with stakeholders during the financial year ended 31 March 2024, is
provided in the ‘Engagement with suppliers, customers and others’ section of the Directors’ report.

This report was approved by the board on 26 September 2024 and signed on behalf of the board.

R A Johnson
Director
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