2 arriva

-0.4% -0.3%
0.5% 3.7%
23.3% ) 36.2%

4.5% 17.2% -62.2%

— AR

40.0%| [16:8%| 0.0% 32.5% | |35:0%] | 25:7% 29.3% | | 3417 |25:1%
All reportable Arriva O UK Bus O UK Trains
UK entities”
85.1% 14.9% 871% 12.9% 84.7% 15.3% 87.2% 12.8%
86.6% 13.4% 89.6% 10.4% 90.9% 9.1% 91.0% 9.0%
64.7% 35.3% 70.3% 29.7% 86.8% 13.2% 90.3% 9.7%

*Arriva operates 19 businesses in the UK which employ 250 or more people.
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| confirm that this statement is true to the best of my knowledge and belief.
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Alison O'Connor

Chief People Officer

Arriva Group
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